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2002. The Examiner indicated that "The reply filed on 
11/19/2002 is not fully responsive to the prior Office 
Action because of the following omission (s) or matter {s) : 
in canceling all the pending claims in the application, and 
adding new claims 150-3 04 as presented in the reply filed 
on 11/19/2002, the applicant has not clearly pointed out 
the patentable novelty which he or she thinks the claims 
present in view of the state of the art disclosed by the 
references cited (MPEP 714.02)". In response to the above 
office Communication, Applicant reasserts and incorporates 
by reference herein the arguments presented in the 
Applicant's Communication Pursuant To Examiner Interview 
filed via facsimile transmission with Examiner A, Kalinowski 
on January 30, 2003. 


In this regard, entry of the following remarks is 
respectfully requested. 

Regarding independent Claim 150, Applicant 
respectfully submits that the prior art does not disclose or 
suggest an apparatus for providing employee benefits 
information, comprising : a receiver for receiving at least 
one of a request for employee benefits information, a 
submission of a claim for an employee benefit, and a request 
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for a etatiua of 9. claim for an emp 1 oyee bonef i t ; e*. da tat>A£»e 
for- a toring e ni^j 2. oy a a banefits information, whieire i n the 
employee benefits information includee at least one of 
healthcare insurance informa t ion , diaabil ity Insurance 
information, and life insurance information, and at 1 cas t one 
of pena ion bensf its information and arcs t i rernen t benefits 
inf ormat ion / a processing device, where i n the processing 
device proceoaoo t he x-equeat for employee benefits 
information utilizing the employee benef its i nf orma t ion 
atored in the databaso , wherein the proceoaing device is 
capable of processing a recjuest for employee benefits 
inCormation regarding at 1. o o t one of he a. 1 fc ho r e 1. nou.2ra.nco 
inf ormat ion, disability insurance information, and life 


inaurance information, and further wherein the processing 
device is capable of processing a rcque s t for employee 
benafite information regarding at least one of pension 
benefits information and retirement bonef i t :s inf cr> jrma t: ion , 
wherein t he processing device ia capable of pro ceaiai rxg 
information regarding at least one of the submi «»h ion of a 
claim for an employee benefit and t he request f: o r.- a status of 
a c:.i «»im for an employee benefit, whe rein the processing 
dev.i ce generates a message containing a response to the 
reQue o t for employee benefits information/ and ^ transmitter 
for transmitting the message to a communlca t ion device 
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»j c .1. .1. n. z :l ng otnpxoyec Done n it t^> j. r-ir ormat n. on stored _l 11 a» aatoijase , 
whe resin the employee benefits information includes at least 
one of heal the a re Insurance information, disability insurance' 
information, and life insurance information, and sztz least one 
of pension bene fits inf ox-ma t i on and retirement benefits 
in format ion, wherein the 'jp r-r-cess ing devi ce id c.np.nble of 
processing a roqueat for employee benefits information 
regarding at least one o £ healthcare insurance i n Torma t ion # 
disability insurance i n f o.rma c ion , and life inoujro i-ice 
information, and further w}-i ir<=r ± n the processing device is 
capable of processing a request for employee ben*^ r-i.es 
i n f: o rmat 1 on regarding at 1 e-.^fnt one of pension bonof its 
iaf «~* r-rrvta. t ± on and. ret iremtii > k benefits information, c* nd further 
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wherein the processing device is capable of processing 
information regarding at least one of the submission of a 
claim for an employee benefit and the request for a status of 
a claim f or an employee benefit; generating a message 
containing a response to the request for employee benefits 
information, wherein the message is generated by the 
processing device; and transmitting the message to a 
communication device associated with at least one of an 
employee, a benefits beneficiary, an employer, and a benefits 
administrator. 

Regarding independent Claim 220, Applicant 
respectfully submits that the prior art does not disclose or 
suggest an apparatus for providing employee benefits 
information, comprising: a receiver for receiving at least 
one of a request for employee benefits information, a 
submission of a claim for an employee benefit, and a request 
for a status of a claim for an employee benefit; a database 
for storing employee benefits information regarding an 
individual benefits account associated with an individual, 
wherein the enployee benefits information includes at least 
one of healthcare insurance information, disability insurance 
information, and life insurance information, and at least one 
of pension benefits information and retirement benefits 
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information, and further wherein the individual benefits 
account enables the individual to maintain a relationship 
with a provider of at least one of healthcare insurance, 
disability insurance, life insurance, pension benefits, and 
retirement benefits, independently of an employment 
relationship; a processing device, wherein the processing 
device is capable of processing a request for employee 
benefits information regarding at least one of healthcare 
insurance information, disability insurance information, and 
life insurance information, and further wherein the 
processing device is capable of processing a request for 
employee benefits information regarding at least one of 
pension benefits information and retirement benefits 
information, wherein the processing device at least one of 
processes the request for employee benefits information 
utilizing the employee benefits information stored in the 
database, processes information regarding the submission of a 
claim for an employee benefit, and processes information 
regarding the request for a status of a claim for an employee 
benefit, wherein the processing device generates a message 
containing a response to the at least one of a request for 
employee benefits information, a submission of a claim for an 
employee benefit, and a request for a status of a claim for 
an employee benefit; and a transmitter for transmitting the 
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message to a communication device associated with at least 
one of the individual, a benefits beneficiary, an employer, 
and a benefits administrator. 

Regarding independent Claim 252, Applicant 
respectfully submits that the prior art does not disclose or 
suggest a method for providing employee benefits information, 
comprising: storing employee benefits information regarding 
an individual benefits account associated with an individual, 
wherein the employee benefits information includes at least 
one of healthcare insurance information, disability insurance 
information, and life insurance information, and at least one 
of pension benefits information and retirement benefits 
information, and further wherein the individual benefits 
account enables the individual to maintain a relationship 
with a provider of at least one of healthcare insurance, 
disability insurance, life insurance, pension benefits, and 
retirement benefits, independently of an employment 
relationship, wherein the employee benefits information is 
stored in a database; receiving at least one of a request for 
enployee benefits information, a submission of a claim for an 
employee benefit, and a request for a status of a claim for 
an employee benefit, with a receiver; at least one of 
processing a request for employee benefits information 
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utilizing the employee benefits information stored in the 
database, processing information regarding the submission of 
a claim for an employee benefit, and processing information 
regarding the request for a status of a claim for an employee 
benefit, with a processing device, wherein the processing 
device is capable of processing a request for employee 
benefits information regarding at least one of healthcare 
insurance information, disability insurance information, and 
life insurance information, and further wherein the 
processing device is capable of processing a request for 
employee benefits information regarding at least one of 
pension benefits information and retirement benefits 
information; generating a message containing a response to 
the at least one of a request for employee benefits 
information, a submission of a claim for an employee benefit, 
and a request for a status of a claim for an employee 
benefit, wherein the message is generated by the processing 
device; and transmitting the message to a communication 
device associated with at least one of the individual, a 
benefits beneficiary , an employer, and a benefits 
administrator . 

Regarding independent Claim 253, Applicant 
respectfully submits that the prior art does not disclose or 
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suggest an apparatus for providing employee benefits 
information, comprising: a database for storing information 
regarding at least one of a benefit, a benefits package, 
and a benefits pricing, provided by a benefits provider, 
and information regarding at least one of a benefits 
requirement and a need for benefits associated with at 
least one of an employer, an employee, and an individual; 
a processing device for processing the information 
regarding the at least one of a benefit, a benefits 
package, and a benefits pricing, with the information 
regarding the at least one of a benefits requirement and a 
need for benefits, wherein the processing device identifies 
a benefits provider for providing at least one of a 
benefit, benefits, and benefits information, for the at 
least one of a benefits requirement and a need for 
benefits, and further wherein the processing device 
generates a message containing information regarding the 
benefits provider, wherein the message contains information 
regarding the at least one of a benefit, a benefits 
package, and a benefits pricing, provided by the benefits 
provider; and at least one of an output device for 
output ting the message , a display device for displaying the 
message, and a transmitter for transmitting the message to a 
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communication device associated with the at least one of an 
employer, an employee, and an individual. 


respectfully submits that the prior art does not disclose or 
suggest a method for providing employee benefits information, 
comprising: storing information regarding at least one of a 
benefit, a benefits package, and a benefits pricing, 
provided by a benefits provider, and information regarding 
at least one of a benefits requirement and a need for 
benefits associated with at least one of an employer, an 
employee, and an individual, wherein the information is 
stored in a database; processing the information regarding 
the at least one of a benefit, a benefits package, and a 
benefits pricing, with the information regarding the at 
least one of a benefits requirement and a need for 
benefits, with a processing device; identifying a benefits 
provider for providing at least one of a benefit, benefits, 
and benefits information, for the at least one of a 
benefits requirement and a need for benefits, wherein the 
processing device is utilized to identify the benefits 
provider; generating a message containing information 
regarding the benefits provider with the processing device, 
wherein the message contains information regarding the at 


Regarding independent Claim 2 70, Applicant 
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least one of a benefit, a benefits package, and a benefits 
pricing, provided by the benefits provider; and at least one 
of outputting the message, displaying the message, and 
transmitting the message to a communication device associated 
with the at least one of an employer, an employee, and an 
individual . 

Regarding independent Claim 271, Applicant 
respectfully submits that the prior art does not disclose or 
suggest an apparatus for providing employee benefits 
information, comprising; a database for storing employee 
benefits information, wherein the employee benefits 
information includes at least one of healthcare insurance 
information, disability insurance information, and life 
insurance information, and at least one of pension benefits 
information and retirement benefits information; a processing 
device, wherein the processing device detects at least one of 
a change to a benefit, a change to or activity regarding at 
least one of a benefits account, an offering of a benefit, 
a posting of an offer to sell a benefit or a benefits 
package, a posting of benefits information, and a posting 
of at least one of a need, a request, and a requirement, to 
buy or to obtain at least one of a benefit, a benefits 
package, and benefits information, wherein the processing 
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device generates a message containing information regarding 
the at least one of a change to a benefit, a change to or 
activity regarding at least one of a benefits account, an 
offering of a benefit, a posting of an offer to sell a 
benefit or a benefits package, a posting of benefits 
information, and a posting of at least one of a need, a 
request, and a requirement, to buy or to obtain at least 
one of a benefit, a benefits package, and benefits 
information; and a transmitter for transmitting the message 
to a communication device associated with at least one of an 
employee and a benefits beneficiary. 


respectfully submits that the prior art does not disclose or 
suggest a method for providing employee benefits information, 
comprising: storing employee benefits information, wherein 
the employee benefits information includes at least one of 
healthcare insurance information, disability insurance 
information, and life insurance information, and at least one 
of pension benefits information and retirement benefits 
information, wherein the employee benefits information is 
stored in a memory device; detecting at least one of a change 
to a benefit, a change to or activity regarding at least 
one of a benefits account, an offering of a benefit, a 


Regarding independent Claim 285, Applicant 
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posting of an offer to sell a benefit or a benefits 
package, a posting of benefits information, and a posting 
of at leaBt one of a need, a request, and a requirement, to 
buy or to obtain at least one of a benefit, a benefits 
package, and benefits information, wherein the change is 
detected by a processing device; generating a message 
containing information regarding the at least one of a 
change to a benefit, a change to or activity regarding at 
least one of a benefits account , an offering of a benefit/ 
a posting of an offer to sell a benefit or a benefits 
package, a posting of benefits information, and a posting 
of at least one of a need, a request, and a requirement, to 
buy or to obtain at least one of a benefit, a benefits 
package , and benefits information; and transmitting the 
message to a communication device associated with at least 
one of an employee and a benefits beneficiary. 

Regarding independent claim 286, Applicant 
respectfully submits that the prior art does not disclose or 
suggest an apparatus for providing employee benefits 
information, comprising: a receiver for receiving at least 
one of a submission of a claim for an employee benefit and a 
reqiiest for a status of a claim for an employee benefit, 
wherein the employee benefit is at least one of a healthcare 
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insurance benefit, a disability insurance benefit, a life 
insurance benefit, a pension benefit, a retirement benefit, a 
vacation time benefit, a sick time benefit, a personal time 
benefit, an educational assistance benefit, a tuition 
reimbursement benefit, a credit union benefit, an employee 
discount program benefit, a buying service benefit, and a 
stock option benefit; a processing device, wherein the 
processing device is capable of processing information 
regarding at least one of healthcare insurance information, 
disability insurance information, and life insurance 
information, and further wherein the processing device is 
capable of processing information regarding at least one of 
pension benefits information and retirement benefits 
information, wherein the processing device processes 
information regarding the at least one of a submission of a 
claim for an employee benefit and a request for a status of a 
claim for an employee benefit, wherein the processing device 
generates a message containing a response to the at least one 
of a submission of a claim for an employee benefit and a 
request for a status of a claim for an employee benefit; and 
a transmitter for transmitting the message to a communication 
device associated with at least one of an employee, a 
benefits beneficiary, an employer, and a benefits 
administrator. 
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Regarding independent Claim 304, Applicant 
respectfully submits that the prior art does not disclose or 
suggest a method for providing employee benefits information, 
comprising: receiving at least one of a submission of a claim 
for an employee benefit and a request for a status of a claim 
for an employee benefit with a receiver, wherein the employee 
benefit is at least one of a healthcare insurance benefit, a 
disability insurance benefit, a life insurance benefit, a 
pension benefit, a retirement benefit, a vacation time 
benefit, a sick time benefit, a personal time benefit, an 
educational assistance benefit, a tuition reimbursement 
benefit, a credit union benefit, an employee discount program 
benefit, a buying service benefit, and a stock option 
benefit; processing information regarding the at least one of 
a submission of a claim for an employee benefit and a request 
for a status of a claim for an employee benefit, wherein the 
information regarding the at least one of a submission of a 
claim for an employee benefit and a request for a status of a 
claim for an employee benefit is processed by a processing 
device, wherein the processing device is capable of 
processing information regarding at least one of healthcare 
insurance information, disability insurance information, and 
life insurance information, and further wherein the 
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processing device is capable of processing information 
regarding at least one of pension benefits information and 
retirement benefits information; generating a message 
containing a response to the at least one of a submission of 
a claim for an employee benefit and a request for a status of 
a claim for an employee benefit; and transmitting the message 
to a communication device associated with at least one of an 
employee, a benefits beneficiary, an employer, and a benefits 
administrator. 
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Entry of the above remarks, and withdrawal of any 
objection to the Third Supplemental Amendment filed on 
November 14, 2002, is respectfully requested. 


February 01, 2003 

Raymond A* Joao 
122 Bellevue Place 
Yonkers, New York 10703 
914) 969-2992 


Respectfully Submitted, 



Reg. No. 35,907 
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